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Warranty 
Ultra-Tech Enterprises Inc. (“the Company”) will repair or replace its products at the Company’s 

discretion, free of charge for a period of one year from the date of purchase if such products are found 

to be defective in material or workmanship, except for in the following circumstances: 

I. The product has been damaged by improper connection or disconnection with any electrical 

device;  

II. The product has been damaged in shipping;  

III. The product has been damaged due to an act of God, accident, misuse, abuse, negligence, or 

any other use than the product’s intended use as set forth in the specifications; 

IV. The device has suffered damage from an external impact or trauma. 

 

Transportation charges to the Company’s designated repair station for defective equipment and 

replacement parts or service are the responsibility of the purchaser.  

This warranty does not cover cosmetic damage and may not be transferred to any person or entity.  The 

Company will provide standard warranty service as described herein as soon as is commercially 

reasonable and feasible. 

The sole remedy under this warranty is the repair or replacement of the product as provided herein.  In 

no event shall the company be liable for any incidental, indirect, or consequential damages for breach of 

any expressed or implied warranty on this product.  In any event, if damages are awarded, they will be 

limited only to the cost of the product. 

Except to the extent prohibited by any applicable state or federal law, all implied warranties including 

those of merchantability and fitness for a particular purpose, are disclaimed. 

Some states do not allow the exclusion or limitation of incidental, indirect, or consequential damages, or 

allow limitations to the length of an implied warranty, in which case the foregoing warranty shall be 

extended to conform to the minimum requirement of such applicable law. 

To obtain service under this warranty, it is necessary to obtain a Return Merchandise Authorization 

(RMA) from the Company prior to returning equipment for service.  RMA numbers must be clearly 

marked on the outside of the shipping packaging containing the returned merchandise.  Failure to follow 

the Company’s RMA procedure may result in delays in obtaining any requested service, and/or refusal of 

the Company to accept packages not marked clearly with the appropriate RMA number. 


	REVISION HISTORY
	Warranty

